FORMERUTILITY LETTERHEAD

SAVE THIS LETTER AND CONTACT YOUR NEW UTILITY
SO YOU CAN CONTINUE TO RECEIVE YOUR UNIVERSAL
SERVICE FUND CREDIT

month/day/year

[CUSTOMER NAME1]

[ADDRESS LINE1]

[ADDRESS LINEZ?]

[CITY STATE, ZIP] RE: Account Number: XXXXX — XXXXX
Service Address:

Monthly Gas USF Amount: $000.00
Monthly Electric USF Amt: $000.00

Dear [Customer Namel]:

Our records show your PSE& G utility account has been closed. If you open anew eectric or
natural gas account within the State of New Jersey, you are il digible to continue receiving
your Universal Service Fund (USF) credit . Asyou may know, USF was created by the New
Jersey Board of Public Utilities to help you pay your monthly gas and/or dectric bills.

To continue receiving this benefit for the remainder of the program year (which ends September
30, 2004), you must do two things:

1. Open your new utility account in your name or your S00UsE' s name.

2. Cdl your new utility and tell them you are a USF customer. Y ou will need to tell them
your name, the name of your old utility company, your old utility account number and
the “Monthly USF Credit Amount” shown above.

Please save thisletter and a recent bill from your old utility company as proof that you are
enrolled in USF.

If we can assst you further in this maiter, please call ustoll-free at 1 — (XXX) XXX - XXXX.

Sincerdly,



